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Monday, March 25 Technology’s Impact on Enforcement and Use of Tech in Cases 

Time (Eastern) Description  
9:00 am Welcome  

 
Topic 1: Artificial Intelligence 
This discussion will address AI technology and AI competition and consumer 
enforcement implications. 

9:30 am – 10:30 am 
Plenary Presentations 
Intro and Context Setting 
Lightning Talks/Targeted Case Studies 

10:30 am – 11:00 am Break 

11:00 am – 12:00 pm 
Table Workshops 

- Harms: what are people experiencing in their countries 
- Enforcement & Remedies: How to get at the root cause of harm? 

12:00 pm – 1:00 pm Lunch 

 

Topic 2: Commercial Surveillance, Data Privacy, Security 
This discussion will address the surveillance economy (data privacy, ad 
tracking, privacy protecting features and claims) and harms to competition 
and consumer protection. Discussions will include how in-house technical 
expertise contributes to the furthering of work in commercial surveillance, 
data privacy, and security. 

1:00 pm – 2:00 pm 
Plenary Presentations 
Intro and Context Setting 
Lightning Talks/Targeted Case Studies 

2:00 pm – 2:50 pm 
Table Workshops 

- Harms: what are people experiencing in their countries  
- Enforcement & remedies: how to get at the root cause of harm?  

2:50 pm – 3:20 pm Break 

 

Topic 3: Tools for Issue Spotting and Investigating Targets 
This session will cover tooling for intelligence collection and digital forensics, 
to identify and investigate issue areas to competition and consumer 
protection. 

3:20 pm – 4:20 pm 
Plenary Presentations 
Intro and Context Setting 
Lightning talks: Targeted Examples of Digital Tools / Data Sources Used 

4:20 pm – 5:10 pm 

Table Workshops 
- Tools / Datasets: what are people using in investigations and for 

information gathering? What did they wish they were using? What 
are hurdles that people are facing? 

5:10 pm Day 1 Closing 
Tuesday, March 26 Institutional Tech Capacity 

9:15 am Welcome 
 Topic 1: Building Tech Capacity and Integration Across an Agency 
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This session will focus on experiences establishing tech teams, team 
structure, and hiring. 

9:30 am – 10:30 am Panel Discussion 
- Digital tools / efficiency  
- Data science / large scale data ingestion  
- SMEs on casework and enforcement 

10:30 am – 11:00 am Break 
11:00 am – 12:15 pm Table Workshops 

- How does building tech capacity and integration work at YOUR 
agency? Discussions will include structures, processes, staffing. How 
is it similar or different from what was discussed in the panel? 

12:15 pm – 1:30 pm Lunch 
 Topic 2: Tools that Agencies can Leverage to Further Their Mandates 

Beyond Casework 
This session will address the tools/levers panelists can use to further their 
mandates beyond casework, e.g., voluntary and compulsory RFIs, public 
statements, reports, etc. 

1:30 pm – 2:30 pm Panel Discussion 
2:30 pm – 3:00 pm Table Workshops 

- What other tools does YOUR agency use? How does your agency 
leverage different “soft power” tools.  

- Discussions will address: What are the tools? When are they used? 
What do they accomplish? What are the pros and cons? 

3:00 pm – 3:15 pm Break 
3:15 pm – 4:15 pm Topic-focused networking, partnership building, collaboration time 

This session will address topics based on participants’ interests and popular 
topics from day 1. Participants are also invited to bring their own systems, 
case studies, data, and or tools if they desire to showcase any specific effort. 

4:15 pm – 4:45 pm Closing 
 
 
 

 


